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TIMEDATE PREPARED September 3,2003 

I COMPANY: Owest Corporation AGENDA ITEM NO. 1 
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Page 19, line 9 through page 20, line 1 

- .,a 

DELETE discussion commencing “We find that . . . .” *I ‘ 

INSERT 

“We find that after considering all of the evidence in this case, that the terms of the Stipulation 
between Staff and Qwest do not provide adequate compensation to Arizona ratepayers for the 
sale of the valuable Dex assets. In addition to the increase in annual directory revenue 
imputation, we believe that an immediate bill credit to current Qwest customers is necessary to 
provide reasonable and fair compensation to Arizona ratepayers. Thus, we approve the sale of 
Dex under the terms of the Stipulation, except that we will also require that during a complete 
billing cycle commencing no later than nine (9) months following the closing of the Sale (the 
“Billing Cycle”), Qwest shall provide bill credits totaling THIRTY and N0/100 DOLLARS 
($30.00) to active customers of record during the Billing Cycle who currently subscribe to 
residential or business access lines and activated channels (collectively “Customers”) on a per 
access line/activated channel basis. The Bill Credit will not be issued to inactive, closed, or final 
billed accounts. The Bill Credit shall be provided to the Customers in the single Billing Cycle. 

The Bill Credit shall be applied equally to all qualifying customers on a per access line/activated 
channel basis. Customers whose monthly bill during the billing cycle is less than the amount of 
the Bill Credit shall have the remaining amount, if any, carry forward and be applied to their next 
month’s bill. Customers with delinquencies will have their Bill Credit applied to the account 
charges consistent with Commission rules, whereby any amounts credited are first applied 
toward basic local exchange service charges for the Bill Credit Billing Cycle.A,i,ona Corporation Commission 

Page 22, line 11 DOCKETED 
I SEP 0 4 2003 
1 DELETE 

“The Stipulation provides a reasonable compromise of the issues presented i 
1 



Commissioner Mundell 
September 5,2003 
Page Two 

INSERT 

“The terms of the Stipulation, with the additional requirement that Qwest shall provide a bill 
credit of $30 to active customers within nine months of closing the sale (as set forth in detail in 
the discussion portion of this Order), are reasonable.” 

Page 22, line 28 

INSERT after “The Stipulation” 

“with the additional terms adopted herein,” 

Page 23, line 3 

DELETE 

“that the Stipulation between Qwest and Commission Staff attached hereto as Exhibit A is 
approved. ” 

INSERT 

“that the sale of Qwest Dex, Inc. is approved subject to the terms of the Stipulation between 
Qwest and Commission Staff attached hereto as Exhibit A, and with the additional terms adopted 
herein.” 


